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In its third year, 20 Under 40 is a 
celebration of young people, age 40 
and younger, in Johnson County who are 
contributing to their community in a 
variety of ways, such as through business, 
education, civic involvement and 
community service.  Through nominations 
from the community and the Star-Journal 
sta�, the newsroom narrowed it down to 
the 20 Under 40 group for 2023. These young 
citizens are helping create a bright future 
for our area.
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Being a military 
spouse, Monica Mitchel-
tree, 38, never knows how 
long her family will be 
in a community. Despite 
this, Mitcheltree and her 
family get involved in al-
most every aspect of each 
community.

Mitcheltree’s husband, 
Brandon, is active duty 
in the Air Force, which 
brought the family to 
Warrensburg.

Not only is Mitcheltree 
involved with the War-
rensburg community, 
but she is also involved 
in multiple programs 
at Whiteman Air Force 
Base.

“Key Spouse is an 
Air Force program that 
I have been involved 
in since back in 2008,” 
Mitcheltree said. “So that 
has been my key factor at 
Whiteman and just mak-
ing sure to funnel infor-
mation from the local 
area back to Whiteman 
to the squadron that my 
husband belongs to.”

Mitcheltree has been 
asked to join several oth-
er programs at Whiteman 
as well. She said she 
wants to stay involved 
with both communities 

so the airmen know what 
is happening in surround-
ing towns.

“Always being involved 
with something I like 
to do and to make sure 
the airmen also �nd out 
what’s out there,” Mitch-
eltree said. “I feel like 
passing along informa-
tion is part of it, but also 
to build a strong relation-
ship with the organiza-
tion.”

The Mitcheltrees are 
involved in Big Brothers 
Big Sisters in every com-
munity they have lived 
in. Mitcheltree said she 
will help any organization 
she can.

“I just like to help,” 
Mitcheltree said. “I don’t 
always have to be part of 
the boards or anything 
like that. But if they need 
help or assistance and 
they have a volunteer list, 
I like to pass along infor-
mation as well as join in 
to make sure that these 
organizations help. Just 
being able to make sure 
that their goals also come 
true.”

Mitcheltree also be-
longs to the VFW. She 
serves as the group’s 
community outreach and 
is actively training in a 
different position.

“That is another big 
heart of mine is just 

making sure our troops, 
once they become vet-
erans, get in touch with 
our service of�cers in the 
area to make sure they 
get their bene�ts too,” 
Mitcheltree said. “So 
that’s another one that’s 
really close and dear to 
me and then just with 
the (American) Legion 
as well, just passing on 
the information of both 
organizations.

“But by being part of 
the VFW as a veteran 
myself, I helped them out 
a little bit more because 
the Legion has such a 
strong audience. I just 
kind of make sure I get 
their word out and things 
like that, too, and get 
them back in touch with 
the base as well.”

Mitcheltree is also in-
volved in the Base Com-
munity Council and the 
Military Affairs Commit-
tee.

Before working for 
Warrensburg Mai n 
Street, Mitcheltree vol-
unteered for the organi-
zation. She now serves 
as the Farmers’ Market 
Manager for Main Street 
and the Membership Co-
ordinator for the War-
rensburg Chamber of 
Commerce.

The Mitcheltree fam-
ily was recognized with 
Main Street’s 2020 Heart 
of Downtown Award, pre-
sented to an individual 
or group who goes above 
and beyond to help Down-
town and Main Street 
achieve their goals and 
make ideas come to life. 
In 2023, the family re-
ceived the Community 
Service Award during the 
Dr. Martin Luther King 
Jr. Networking Lunch 
and Community Service 
Awards.

“Monica is an Air Force 
spouse and is heavily in-

volved in our communi-
ty,” Main Street Execu-
tive Director Jill Purvis 
said. “She works for Main 
Street and the Chamber 
as well as volunteering 
for a multitude of other 
local organizations. Mon-
ica loves Warrensburg 
and is a champion for our 
community, making con-
nections and partnerships 
in everything she does.”

Mitcheltree said she 
gets involved to give back 
to the communities that 
have given so much to 
them as a military family.

“It makes it a little eas-
ier for us to adapt as mil-
itary families,” Mitchel-
tree said. “We move a lot 

and get involved as a way 
to make sure my kids feel 
like this is their home…
So just showing them 
that’s a way to adapt and 
give back. It’s a way for 
us to silently say thank 
you too.

“... Giving back is just 
one of those things that 
makes a way to say that 
it’s our home, temporar-
ily at least,” Mitcheltree 
said. “We do that every-
where we go. Me and my 
husband have done that 
before with other pro-
grams. That is the stan-
dard for us, just showing 
our gratitude for having 
us here and for taking 
care of our kids.”

The Mitcheltree family — parents Monica and Brandon 
and children Grace and Leam — gathers for a group 
photo. PHOTOS COURTESY OF MONICA MITCHELTREE

Mitcheltr�  
gives back to thank 
the community

Monica Mitcheltree takes a sel�e while working at the 
Warrensburg Farmers’ Market, where she serves as 
Market Manager.

McD�ald makes 
impact in classroom, athletics
By Joe Andrews
joea@warrensburgstar-
journal.com

Shelby McDonald’s ca-
reer path has included two 
very different stops when 
it comes to mentoring 
young teens.

McDonald initially 
worked in juvenile de-
tention. The stop made 
her realize she would be 
better off working with 
the same population in an 
educational environment.

“Ultimately, I just felt 
like I wanted to meet them 
before they got to me,” 
McDonald said. “Not that 
I mind being a discipli-
narian, but I didn’t like 
the face of being a dis-
ciplinarian where I was 
at. Working in juvy was 
hard, it was a blast, really. 
The kids I dealt with were 
good kids. They just made 
bad decisions and got 
caught. Typically, when 
I introduce myself to my 
students here, I always tell 
them, ‘be good or be good 
at it’ because if you get 
caught, it’s not fun.”

A 2011 graduate of Hold-
en High School, McDonald 
decided to shift away from 
criminal justice while 
pursuing a career in ed-
ucation.

Now 30, McDonald is 
in her fourth year as a 
reading teacher at War-
rensburg Middle School.

“I knew I still wanted to 
work with kids,” McDon-
ald said. “Having not only 
my parents but my grand-
mother and the mentors I 
had from teachers, I have 
quite a few educational 
connections, which I re-
ally didn’t realize until 
I was going back to get 
my Master’s of Arts in 
Teaching. It really just 
kind of felt like this homey 
community to me, being a 
teacher.”

McDonald teaches read-
ing to seventh graders. 
Over the course of the 
school year, her students 
read at least �ve novels. 
She pairs each with les-
sons intertwined with de-
termining literary devices 
such as theme, point of 
view and con�ict.

“I don’t feel like kids 
read [outside of school] 
like we had to or were 
forced to when we were 
younger,” McDonald said. 
“I think it’s cool whether 
you’re a good reader or 
a bad reader, by the end 
of the year, you can say 
you have read at least �ve 
whole novels … We kind 
of do a contact study for 

whatever the content is, 
which typically they are 
tested on at the state level. 
It’s easier to understand 
those concepts when you 
have a story to go with it.”

McDonald said building 
relationships with each 
student is her favorite 
part of working in edu-
cation.

“I love walking through 
the hallways and being 
able to say hi to whoever 
and call them by name,” 
McDonald said. “I kind of 
pride myself on getting 
to know these kids and 
the things they like and 
really how they tick. Ob-
viously, middle schoolers 
are a breed of their own. 
I feel like it makes it eas-
ier when you actually get 
to know them …. It’s still 
my favorite part. To get to 
know them and �gure out 
what can make their day 
easier. It’s hard being a 
teenager.”

McDonald also has a 
presence in athletics as 
the assistant cross coun-
try coach at WMS and 
the head girls wrestling 
coach at Warrensburg 
High School.

The head girls wrestling 
coach position is new to 
the district this year, 
though McDonald served 
as an assistant in 2022-23.

“Seeing that �re in a kid, 
they’re just going to work 
until they’re not able to 
work anymore,” McDonald 
said of her favorite part of 
coaching. “I was that kind 
of kid. I wasn’t the stron-
gest, I wasn’t the fastest. 
Never truly the best. But I 
had no issue with working 
my butt off. Being able 
to feed and impact kids 
that way and show them 
that’s what my expecta-
tion is, I want you to work, 
seeing those moments 
where they weren’t that 
kid at the beginning but 
around Thanksgiving or 
Christmas break, you see 
that turn in them. They’re 
ready to get after it.”

Lady Tigers wrestling 
saw its �rst wave of ath-
letes last year. Girls wres-
tling became officially 

sanctioned by MSHSAA 
ahead of the 2018-19 
school year.

“When I �rst got hired 
at Warrensburg, I told 
[Keith] Chapman that if 
there is an open position 
on the wrestling team, I 
want it,” McDonald said. 
“There needs to be a wom-
en’s in�uence, especially 
now that girls have their 
own division. I wrestled 
boys [in high school]. Very 
rarely did I ever see a girl 
at tournaments or even 
their own bracket. I’m en-
vious that they have their 
own, but I love that I get to 
help spearhead that with 
them.”

Even before joining the 
Warrensburg wrestling 
coaching staff in 2022, 
McDonald almost always 

kept up with the sport.
She met her husband, 

Coty, through wrestling 
during high school.

“He was supposed to 
get my phone number for 
some other kid and the 
rest is history because he 
kept it,” McDonald said. 
“I just stayed close to the 
sport. My husband and 
I, every year that we’ve 
been together, we would 
go to districts because 
both of our high schools 
were in the same district. 
We would just kind of 
keep tabs on both of our 
schools’ wrestling pro-
grams.”

McDonald also played 
softball in high school and 
initially attended Division 
II University of Sioux 
Falls to compete in the 

sport before having heart 
surgery.

She transferred to the 
University of Central Mis-
souri to study Criminal 
Justice and Psychology. 
McDonald earned a bach-
elor’s degree in the �eld 
before making the jump 
to education.

“I’m very extroverted,” 
McDonald said. “But at 
the end of the day, in the 
same token, I am pretty 
introverted. I kind of keep 
to myself at school. Not to 
say that I’m not noticed, 
that’s kind of pathetic. 
But I just kind of do my 
own thing. I feel like that’s 
my job. I get excited go-
ing to work. Even on the 
hard days. I can’t imagine 
being anywhere else but 
here.”

Shelby McDonald is in her fourth school year as a reading teacher at Warrensburg 
Middle School. She also serves as the assistant middle school cross country coach 
and head high school girls wrestling coach. 
PHOTO COURTESY OF SHELBY MCDONALD

Warrensburg Main Street and the 
Warrensburg Farmers’ Market
is so proud of our Market Manager,

Monica Mitcheltree!
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nicolec@warrensburg
starjournal.com

Jake Corson, 38, of Leeton, 
said that entering the health 
care �eld was simply about help-
ing people.

“It is rewarding to be able 
to help people, you know, get 
through whatever trying time 
they have – they’re sick, they’re 
not feeling well, they’re injured. 
They just need help,” Corson 
said. “And I do really enjoy that 
aspect, too. It’s rewarding to 
help people in need.”

Corson has worked for West-
ern Missouri Medical Center 
for more than 17 years. He was 
a clinical coordinator for near-
ly 10 years, followed by his 
current role as the Manager 
of Diagnostic Imaging, which 
he began in January. Corson 
now focuses on overseeing the 
X-ray and CT staff and dealing 
with the hospital’s image-stor-
ing system.

“Jake continuously goes above 
and beyond to take care of his 
patients, coworkers, and com-
munity,” Jennie Snapp, WMMC 
Director of Communications 
& Development, wrote in her 
nomination. “Jake is well known 
at our hospital because he lives 
out our mission to serve the 
community with excellence and 
compassion. Our patients are 
constantly raving about Jake’s 
positive attitude, his bedside 
manner, and how passionate 
he is about keeping their care 
local.”

Corson said he has been a part 

of many memorable projects 
and proud accomplishments, 
but one that sticks out is leading 
WMMC’s American College of 
Radiology certi�cation process. 
Snapp noted Corson assisted the 
hospital in achieving the Gold 
Standard of Accreditation in 
Computed Tomography (CT) by 
the ACR.

The State Fair Community 
College alumnus has also been 
part of the department’s tran-
sition from using �lm to being 
completely digital.

Corson’s passion for helping 
people at the hospital goes be-
yond patient care. He’s been a 
WMMC Foundation board mem-
ber since 2015 and serves as 
the chair of the C.A.R.E.givers 
Committee, a volunteer group 
of employees.

“I do feel fortunate that I’ve 
worked here this long. I do love 
my job and I just saw the need,” 
Corson said of his decision to 
join the Foundation board. “… as 
a foundation, we’ve raised over 
$1 million since 2015. That’s 
been a very big success for 
not just this facility in my eyes 
but also our community. We’ve 
been able to buy new equipment, 
cutting edge technology that we 
would not have had had it not 
been for our foundation and our 
community members.

“So that right there kind of 
just makes me want to continue 
to be a part of it because it is 
rewarding and it’s great to see 
all that we’ve done as a group.”

Corson said when the com-
mittee was formed in 2016 to 
manage the funds donated by 

employees, the members split 
the money into two pots: one for 
WMMC projects and another 
for an Employee Relief Fund. 
Snapp noted the C.A.R.E.giv-
ers program has achieved 98% 
employee participation, result-
ing in more than 110 Employee 
Relief Funds being distributed 
to employees in a time of need.

The committee has helped 
with several hospital projects, 
such as installing cell phone 
charging stations in the waiting 
rooms, purchasing new mat-
tresses for inpatient beds, and 
replacing the baby changing 
stations in the outpatient clin-
ics. This year, funds will be 
used to install water bottle �ll-
ing stations.

The employees also donate 
to local charities, with the Old 
Drum Animal Shelter being a 
favorite cause.

“(Buying new mattresses 
was) probably my most reward-
ing project we’ve done because 
our complaints went from a 
whole bunch to very little just 
by making their stay more com-
fortable,” Corson said. “And you 
never know, living in this com-
munity, you never know when 
you might become a patient. So 
it was kind of a nice thing to do.”

Outside of work, Corson has 
also given back to his communi-
ty. He served for two terms on 
the Leeton Board of Education 
from 2015-21 and volunteers as 
a youth sports team coach. He 
and his wife, Jennifer, have two 
sons, 16-year-old Landon and 
12-year-old Parker.

Corson said it was a career 

goal to reach 
the management 
level, and his current 
role was created in response 
to the department’s continuing 
growth.

“They needed more manage-
ment to help with the staf�ng 
needs, so I’ve really enjoyed 
being able to be on this side 
as well,” he said. “Just kind 
of helping anyone that needs 
help in the department. I’m not 
doing as much patient care as 
I was, but I feel like it kind of 
translates to other people.”

His roles with diagnostic im-
aging and the Foundation are 
colliding even more than usual, 
as the Foundation is in the mid-
dle of its next project: adding a 
new CT PET scanner to the im-
aging department. Corson will 
help implement the new service 
line, which he sees as anoth-

er way for citizens to receive 
health care closer to home.

“I’m very excited for that, 
and being able to add a service 
line to our community is huge,” 
he said. “I think the number one 
goal with our department … the 
way I view it is I want to keep 
people here. I want people in 
town to feel comfortable that 
we’re going to provide quality 
care and keep them here and 
have them know that we can 
take care of them. … We want to 
keep people happy and healthy 
and wanting to come back for 
their health care here.”

Corson  helps people through health care

Jake Corson 
is the Manager 

of Diagnostic Imaging 
at Western Missouri Medical 
Center. PHOTO COURTESY OF 
JAKE CORSON

By Joe Andrews
joea@warrensburg
starjournal.com

Since taking over War-
rensburg’s Brown’s Shoe 
Fit Company location in 
April 2018, Carson Smith 
has treated business with 
a people-�rst model.

The mindset goes back to 
his upbringing in Kimball-
ton, Iowa, a small town of 
approximately 200 people 
located an hour northeast 
of Council Bluffs.

Even after �ve and a half 
years in the Johnson Coun-
ty community, Warrens-
burg still feels large to the 
30-year-old.

“The small-town life has 
always been important to 
me,” Smith said. “War-
rensburg, for me, is still 
fairly big. Just because it 
is a town of 20,000 peo-
ple. We had no stoplights 
back in Kimballton. I love 
my hometown dearly. It’s 
very close to my heart. 
That’s where I think a lot 
of my upbringing kind of 
came through with treat-
ing everybody almost like 
family.”

Smith attended college 
at Northwest Missouri 
State in Maryville, where 
he played baseball from 
2011-16 while pursuing a 
degree in Parks and Rec-
reation. He compiled hon-
orable mention All-MIAA 
honors as a relief pitcher 
in 2015 and 2016.

Upon graduation, Smith 
relocated to Topeka, Kan-
sas, the hometown of his 
wife, Kaley.

There, his path into the 
shoe business began while 
working part-time as a 
sales associate for Kaley’s 
grandpa.

“I ended up just loving 
it,” Smith said. “Just help-
ing people. That’s what I 
kind of fell in love with. I 
found out I could make a 
career out of it.”

From Topeka, Smith re-
located to Dubuque, Iowa, 
where he trained for a 
year. The stop led to the 
opportunity to become the 
owner of Warrensburg’s 
Brown’s Shoe Fit store, 213 
N. Holden St.

He started with one to 
two employees but now has 
a staff of nine to 10. The 
growth correlated with an 
increase in product avail-
ability.

Current brands stocked 

include ASICS, HeyDude, 
Brooks, New Balance, Sau-
cony, HOKA and Reebok.

“I de�nitely have grown 
the store a ton,” Smith said. 
“I started carrying a lot. 
We focus on the custom-
er service aspect. If you 
come in here looking for 
a speci�c need, we’re able 
to diagnose that and put 
you in something that is 
comfortable and right for 
them. We’re recommend-
ed by podiatrists, massage 
therapists, PTs. They don’t 
even tell, ‘hey, you need 
XYZ brand.’ They just send 
them in because they trust 
us to take care of their 
patient.”

Jennifer DeBacker, the 
co-owner of neighbor-
ing Awesome Blossoms, 
said the overall quality 
of Brown’s Shoe Fit has 
increased since Smith ar-
rived.

“He and I became in-
stant friends,” DeBacker 
said. “I almost feel like I 
was kind of a mentor to 
him that kind of helped 
him with different things 
and getting to know the 
community. He’s just a 
very caring person. He 
cares about his town. He 
cares about the people 
here. A lot. He goes out of 

his way to help with their 
feet problems. I think he 
just goes the extra mile.”

Smith said he is at the 
store during most of its 
business hours.

He carefully selects staff 
and takes them through a 
rigorous training program 
before trusting them to the 
�oor on their own.

“How I tell my staff to 
treat every customer that 
they take care of is treat 
that person like you would 
your grandma or your 
mother, and envision them 
if somebody treated them 
poorly while they were 
coming here asking for 
help, would you like that,” 
Smith said. “Ninety-eight 
percent of the population 
is going to say ‘no, I want 
them to be taken care of to 
the absolute best.’ We go 
through interviews. The 
process of hiring, that is 
actually a question I would 
ask them … If they say no, 
the interview is done. I’ve 
had people say, ‘I’m only 
looking for sales.’ No, the 
goal is to take care of the 
customer.”

Outside of Brown’s 
Shoes, Smith has spon-
sored many events, includ-
ing the Johnson County 
Cancer Foundation and 

RISE. He has donated to 
several fundraisers and 
nonpro�ts, including Pic-
cadilly, University of Cen-
tral Missouri Athletics, 

Ladies Night Out and the 
Warrensburg School Foun-
dation.

Smith has also been in-
volved with the Warrens-

burg Chamber of Com-
merce and Warrensburg 
Main Street.

He also puts on Fit Night 
on the third Thursday of 
every month between April 
and October. The event 
features a 5K with food, 
giveaways and networking 
opportunities for the com-
munity.

“In my opinion, it’s your 
neighbor,” Smith said. “If 
you can’t do something for 
your neighbor that you live 
with every single day, does 
it show a lot of care? Do 
you care about your busi-
ness? How you take care 
of your community is how 
they’re going to support 
your business.”

Smith said with the suc-
cess of the people-first 
model, work never truly 
feels like work.

“The old saying of ‘if you 
love what you do, you don’t 
have to work a day in your 
life,’ that’s something I feel 
like has always been kind 
of important to me,” Smith 
said. “For granted, when 
you’re a business owner, 
you can kind of make your 
own hours. Most of the 
time, I’m here … I love 
the leading aspect of it. 
Creating great individuals 
for the world. That’s why I 
like what I do.”

Carson Smith has operated the Warrensburg Brown’s Shoe Fit Company location since April 2018. PHOTO BY JOE 
ANDREWS | STAR-JOURNAL

Smith runs Brown’s Shoe Fit with people-�rst mentality
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Joe Jennings and his wife during a trip.

From left, Johnson County Fire Protection District Chief Larry Jennings, Warrensburg 
Fire Department Chief Ken Jennings and Administrative Sergeant at UCM Department of 

Public Safety Joe Jennings. PHOTOS COURTESY OF JOE JENNINGS

works to 
create positive interaction 
with law enforcement
By Meliyah Venerable
meliyahv@warrensburg
starjournal.com

Growing up, Joe Jen-
nings, 33, wanted to be 
in the �re service like 
most of his family. After 
working as a dispatcher 
at Central Dispatch, he 
got hired as an of�cer 
at the University of 
Central Missouri, and 
law enforcement quick-
ly became his passion. 
Jennings serves as the 
Administrative Sergeant 
at the UCM Department of 
Public Safety.

The constant work and com-
munity engagement are some-
thing that Jennings enjoys.

“I don’t have to wait for some-
body to say ‘come help’ before I 
get to take some sort of action,” 
Jennings said. “It’s not just about 
the law enforcement aspect of 
it. It’s about being out there and 
interacting with people. That’s 
one of the big things that drew 
me to UCM to begin with. We 
do things a little bit differently 
here. We have a bigger focus on 
community and community en-
gagement and getting out there. 
To this day, I still interact with 
students or staff members that 
have been here that have moved 
on … One of my big draws is that 
I could be more proactive in what 
we’re trying to do as opposed to 
being really very reactive on the 
�re service side.”

Campus life and interaction 
are important to Jennings and 
the public safety staff.

“The campus community is a 
big deal,” Jennings said. “It’s all 
about our students. The students 
here are still in a very develop-
mental part of their life, so we 
can be around and have those 
good interactions and even make 
a negative interaction into a good 
interaction.”

Jennings said he tries to make 
an impact with every interaction.

“That’s one thing that I’ve al-
ways strived to when I was on the 
road and when I also supervised 

patrol 
officers 
was still trying to make a posi-
tive out of those negative,” Jen-
nings said. “Find a way to make 
it a better situation for them so 
that we can in�uence and change 
people’s decision-making before-
hand.

“I’m also a big evidence-based 
person, so if we can provide 
information to people to try to 
convince them of better deci-
sion-making in the future, that’s 
what we really like to do. It’s also 
just really about being there and 
kind of being a role model and 
being around for people to feel 
comfortable interacting with the 
police.”

Jennings was hired at UCM in 
2013 and promoted to sergeant in 
2016. In 2023, he was appointed 
as the department’s Administra-
tive Sergeant, overseeing the de-
partment’s accreditation process, 
grant administration, dispatch 
operations and technology.

“It’s a night and day difference 
of a job from 2013 to today,” 
Jennings said. “We have to work 
a lot harder to convince people 
that we’re here for them and a 
lot of times, all people see is the 
negatives of policing.

“That’s one thing that I really 
focus on, is trying to shed light 
to where people feel comfort-

able coming and talking to me 
or talking to the other of�cers 
here…Balancing the enforce-
ment aspect, but also the good 
and approachable and good in-
teraction aspect.”

Jennings has been a volun-
teer �re�ghter with the Johnson 
County Fire Protection District 
since 2004. He was promoted 
to lieutenant in the District’s 
Training and Safety Division in 
2011 and promoted to captain 
in 2015.

He now oversees the district’s 
Recruit Firefighter Training 
Program, helping new members 
and teaching them basic �re-

�ghting skills. Jennings has in-
structed hundreds of �re�ghting 
personnel who have remained 
with the District or continued 
their careers at other agencies 
across the country and the world 
during his time with JCFPD. 
He is also the District’s Public 
Information Of�cer.

“Jennings works tirelessly to 
instruct and prepare law enforce-
ment of�cers, as well as �re�ght-
ers in this county,” JCFPD Of�ce 
Manager Mackenzie Schuette 
said. “He is highly trained and 
holds numerous public safety 
certi�cations and licenses, in-
cluding Drug Recognition Ex-

pert, Crisis Intervention Team 
(CIT), Fire Investigator, Fire 
Service Instructor, Standardized 
Field Sobriety Instructor, Trau-
ma Informed Sexual Assault In-
vestigator (instructor), and Type 
II Breath Alcohol Supervisor. He 
holds Missouri certi�cations of 
Fire�ghter I and II, Fire Inves-
tigator, Fire Service Instructor I, 
NFPA 1403 Live Fire Instructor, 
Hazardous Materials Awareness 
and Operations, and numerous 
additional certi�cations.”

Jennings said he hopes to stay 
at the university because he en-
joys his job. He plans to com-
mute to remain involved with the 
community.

“I love working here,” Jen-
nings said. “I’m new to this po-
sition. I worked patrol up until 
June 1 and then I was moved 
over… I’m enjoying what I’m 
doing. I’m learning a completely 
different aspect of the job that 
we have here, but I have no in-
tentions of going anywhere else.

“... There’s a lot of changes 
that have happened in the pro-
fession, technologies, constant-
ly changing techniques, you’re 
constantly changing, and it’s all 
about trying to keep us up to date 
with that stuff,” he continued. 
“Support the of�cers that are 
here so that they can go out and 
do what needs to be done in the 
community.”

By Nicole Cooke
nicolec@warrensburg
starjournal.com

Jennifer Pyle, 36, of Center-
view, has worked in the John-
son County Elections Of�ce for 
about eight years and puts an 
emphasis on making voting ac-
cessible for all citizens.

After taking on a few roles, 
Pyle has been the Elections Su-
pervisor since late 2022. Pyle 
oversees all Johnson County 
elections, from preparing bal-
lots and securing polling loca-
tions to managing equipment 
and communicating with voters.

Pyle, originally from Florida, 
is a Navy veteran. When she 
moved to the area roughly a de-
cade ago, she was searching for 
job opportunities and stopped 
by the Johnson County Court-
house to see what was available. 
She didn’t �nd any openings on 
the �rst try, but soon, she was 
contacted about a job in the 
Elections Of�ce.

Since then, Pyle has come to 
enjoy working with the whole 
elections team and the com-
munity.

“We really do have a lot of the 
Johnson County citizens help us 
with elections and that’s how we 
get it run. It’s just manpower 
and I think it’s pretty cool that 
it works,” she said. “And it’s cool 
to be involved in that process. I 
think when some people hear 
about stuff on the news, espe-
cially when it concerns elec-
tions, it’s easy to, if you’re not 
involved in it, point your �nger 
and say, ‘well, it’s those people 
at the top, that makes sense’ 
and that’s not really true. Yes, 
there are some governmental 
positions and some staff, but 
it’s really the citizens that come 

together and help out.”
One example includes the spe-

cial teams who work at the poll-
ing locations or who visit nursing 
homes to help people vote. Pyle 
said working the polls is a citi-
zen effort, and added that being 
part of the Elections Of�ce has 
renewed her “faith that people 
can really make a change.”

Pyle said her proudest ac-
complishments stem from her 
team’s efforts to make sure 
everyone in Johnson County 
can vote, whether they live in a 
nursing home, have a disability, 
or can’t make it to the polls on 
Election Day.

“We might have people that 
come in and do what’s called 
absentee voting here in our 
of�ce or they might do what 
we call curbside voting where 
they literally just park their car 
and vote,” she explained. “Or 
they’ll give us a call and say, 
‘Hey, I have dif�culty hearing,’ 
or they’ll say, ‘my spouse has 
tremors or Parkinson’s’ or some-
thing. And really just being able 
to help those people in a really 
speci�c way, making sure that 
they’re able to vote, they feel 
comfortable and they’re not be-
ing excluded from that process. 
… They are often surprised to 
hear that we have options avail-
able for them.”

Pyle and her husband have 
a 13-year-old son. Outside of 
work, Pyle is a photographer 
and has published a few books 
on Amazon that feature her Mis-
souri and Florida nature pho-
tography.

“You can capture things that 
aren’t always there. If you see 
a monument or a piece of art or 
sculpture, that’s kind of stable. 
You’ll see it every time you de-
cide to visit that location. But 

with photography, you can catch 
moments that you never see 
again,” she said. “And that’s part 
of the fun of it. It’s like going on 
a treasure hunt.”

She’s also passionate about the 
outdoors. Most years, she’s had 
several gardens growing on her 
family’s acreage. Pyle said she 
loves learning everything she 
can about plants and �owers. 
She �nds it calming and noted 
“there’s always something re-
ally beautiful to surprise you 
in nature.”

Pyle feels connected to nature 
and said it can help people feel 
a little recalibrated after spend-
ing time in a calm, accepting 
environment like the outdoors.

“I guess it’s an emotional 
thing. I feel ready to take things 

on after I’ve been in nature for a 
while,” she said. “And if I can be 
by water, that would be fabulous. 
Because I’m from Florida and I 
get a little homesick for water or 
to see the beach or see the ocean. 
So that’s especially great.”

Pyle has been the supervisor 
for almost a year, and she said 
her immediate goal is to ensure 
she can maintain the of�ce’s 
current level of integrity, which 
she credits to the previous su-
pervisor and her boss, Johnson 
County Clerk Diane Thompson. 
2024 will be a big year for Pyle 
and her crew as they handle 
multiple elections during a pres-
idential year.

She also encouraged people to 
participate in elections, whether 
by voting or helping the Elec-

tions Of�ce.
“She is an outstanding indi-

vidual that is thoughtful in her 
treatment of others and in her 
day-to-day decision making,” 
Thompson said. “Jennifer came 
to us as a seasonal employee for 
the 2014 election year. We were 
so impressed with her work eth-
ic and level-headed demeanor 
that when a full-time position 
came open in 2015, we sought 
her out to �ll it.

“She has become an integral 
part of the elections team and 
has advanced to the Election 
Supervisor position. I have no 
doubt that her prior military 
experience plays a role in her 
ability to think through various 
scenarios and determine the 
best course of action.”

Jennifer Pyle is the Elec-
tions Supervisor for the 
Johnson County Elections 
O�ce. PHOTO BY NICOLE 
COOKE | STAR-JOURNAL

Pyle helps make 
voting accessible to all



Warrensburg Star-Journal 20 UNDER 40 Friday, October 20, 2023 |  S5

By Meliyah Venerable
meliyahv@warrensburg
starjournal.com

Five years ago, Elizabeth Har-
grave, 31, started working with the 
Johnson County Board of Services. 
She has now found her passion in 
educating the community about in-
clusion.

Executive Director Melissa Frey 
said JCBS is lucky to have Hargrave 
working as the Director of Commu-
nity Resources and Outreach, and 
she continues to promote and advo-
cate for the organization.

“Liz is a hard-working employee, 
an engaging community partner, 
and a �erce advocate,” Frey said. 
“She is a social worker at heart 
with a master’s degree in business 
administration – the best of both 
worlds. She also has a great sense 
of humor!

“Liz successfully advocated for the establishment of the 
Community Resources and Outreach department at JCBS, 
promoting community inclusion and providing targeted 
case management for individuals who do not qualify for 
Medicaid through the Family Navigation program.”

“We’re very lucky to have her in a strong leadership po-
sition at Johnson County Board of Services,” Frey added, 
“which directly bene�ts the individuals and families we 
serve and our community.”

When Hargrave �rst joined JCBS, the inclusive park at 
Cave Hollow was almost completed. After seeing the end 
of the process and the impact on the community, Hargrave 
knew this was just the beginning of making Johnson 
County inclusive.

“My favorite part is just educating the community 
about inclusion,” Hargrave said. “Before I started here, 
I didn’t really think about inclusion that much… I didn’t 
really think about all the different things that are limita-
tions or maybe people not really understanding them and 
not being as accepting. When I started here, I started to 
kind of witness more and hear stories from families and 
individuals experiencing that kind of lit a �re for me to 
become an advocate.”

Cave Hollow inspired Hargrave to start another inclusive 
project: a sensory garden at Hawthorne Park.

Johnson County Board of Services is still in the design 
phase of the process, but Hargrave said she intends to 

have many musical instruments, art 
and nature. She would like to invite 
the community to help decorate the 
park.

She described her vision for the 
park as “educational, very colorful 
and hopefully noisy in the best way.”

“Our inclusive park is great; how-
ever, it being called the inclusive 
park is not inclusive,” Hargrave said. 
“Every park should be accessible 
and parks are really easy to make 
accessible. Cave Hollow was great. 
That was a huge project…we have 
already established amazing parks, 
so why not just add to them and 
make them inclusive and make them 
better? So that’s why we chose to do 
a sensory garden at Hawthorne.”

After seeing an organization in 
Kansas City make a proclamation to 
become the most inclusive city in the 
world, Hargrave got the idea to make 

Johnson County the most inclusive county in Missouri.
“I saw on Facebook that they did a proclamation with 

the city to become the most inclusive city in the world,” 
Hargrave said. “I decided that is what I want to do. I feel 
like Johnson County can be like the most inclusive county 
in Missouri.”

Hargrave tagged many cities within Johnson County to 
get support. Many were interested in what the cities could 
do to assist JCBS.

“That’s why we try to put ourselves out in the community 
more and join different organizations because we want to 
be that voice for the population,” Hargrave said. “I just 
want the place where I live to be inclusive for everybody.”

Hargrave currently serves on the Board of Directors 
for the Warrensburg Chamber of Commerce, the Crisis 
Intervention Training Council Committee, the City of 
Warrensburg Diversity and Inclusion Commission, and 
various other committees.

“I think it’s important to be involved in the commu-
nity because we should leave the world a better place,” 
Hargrave said. “Which sounds really cheesy, but I really 
think that no matter what �eld that you’re in, that should 
be everyone’s goal. I really just believe in helping people 
and I have a passion for helping all kinds of people. I have a 
passion for helping people with developmental disabilities, 
and inclusion is always in the top of my mind. But there 
are tons of other different populations that I really like to 
advocate for.”

H��ave challenges Johnson
County to be more inclusive  

Elizabeth Hargrave is the Director of 
Community Resources and Outreach for 
the Johnson County Board of Services.

Elizabeth Hargrave with her husband, Brandon, and 
daughter, Ayla. 
PHOTOS COURTESY OF ELIZABETH HARGRAVE 

Elizabeth Hargrave takes a sel�e at the 
RISE Racks fashion show.

By Meliyah Venerable
meliyahv@warrensburg
starjournal.com

Adrian Dale, 25, found 
a passion for culinary 
arts while attending 
high school. He planned 
on attending culinary 
school after graduating 
high school. But busi-
ness partner Clif Cas-
tleman had a building 
open, which seemed 
like an ideal place for a 
restaurant.

At that time, Dale and 
his father, Todd Dale, 
teamed up with Castle-
man to open Raging Bull 
Steakhouse.

Dale said, “Everything 
just fell into order. I 
never went to culinary 
school, and here we are.”

As part owner, Dale 
has some responsibili-
ties, but luckily for him, 
his partners handle most 
of the paperwork, so he 
is able to run the kitchen.

His father and busi-
ness partner described 
him as “The youngest 
and most mature owner 
of a restaurant I know.”

Raging Bull is fami-
ly-owned and operated. 
Dale said he enjoys that 
he gets to work in a laid-
back environment.

“I don’t have to an-
swer to anybody but my-
self,” Dale said. “We get 
to experiment and play 
around with stuff. We’re 
not corporate and so we 
don’t have to act like cor-
porate and be super, su-
per strict. It all seems a 
lot more laid back… It’s 
fun to be your own boss, 
but it’s also nice to not 

Dale turns 
hobby into a career

have to run a place like a 
strict corporation, like a 
hire, fire, get in, get out 
type situation. That’s the 
most fun to me, and I like 
working in the kitchen 
because I like cooking.”

Dale said since he and 
his business partners 
are “townies,” they en-
joy working with local 
businesses.

“It’s important to be 
involved, one just for 
customers and clientele, 
but also because around 
here, we have a huge 
‘love what’s local,’” Dale 
said. “We think that our 
food and service will 
show for itself, but one 
being able to impress the 
people that you kind of 
know and have grown up 
around or been around 
your whole life is neat. 
Just being able to keep 
this town and the sur-
rounding towns happy 
and give them something 
that isn’t around until 
you get up into Indepen-
dence or the Kansas City 
area.”

Dale said he spends 
most of his time work-
ing in the restaurant, 
so he only gets a little 
free time. When he does 
find free time, he enjoys 
spending that time with 
his friends.

The atmosphere at 
Raging Bull is something 
that Dale takes pride in. 
He wants customers to 
feel comfortable and tak-
en care of.

“Just the quality of 
service, the quality of 
food, the atmosphere 
and personalized things 
around the place,” Dale 

Adrian Dale, 
second from left, 
poses with his 
family. 
PHOTO COURTESY 
OF ADRIAN DALE

said. “We’re not a suit-
and-tie, white tablecloth 
type of place, but we 
have plenty of people 
that come in in suits and 
dresses and prom and 
stuff like that.

“We will also sweep 
up the mud behind you 
if you come in from the 
farm or something like 
that. So I just want to 
have a place that can 
be enjoyable for people 
to be here and stuff. We 
like to be able to get out 
of the kitchen when we 
can and talk with cus-
tomers…We want to be 
able to have our custom-
ers feel like they’re be-
ing taken care of and 
want to come back.”

UNDERUUUUC��a�

CONGRATULATIONS
Liz

SPARK – Supporting People with developmental disabilities through Advocacy, Resources, and Kindness

200 N Devasher Rd, 
Warrensburg 

(660) 240-3343 
www.jcmbs.com

on being awarded Top 
20 Under 40! Liz is the 
Director of Community 

Resources and Outreach 
and has an amazing SPARK 

that touches so many 
people.
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Lindsay Tegtmeier, 37, attended the 
University of Central Missouri for her 
undergrad and master’s degrees. After 
graduating, she worked for a State Farm 
agent in Warrensburg. Tegtmeier worked 
with the agent for nine years, then real-
ized she wanted to stay in Warrensburg 
and continue to be an agent for State 
Farm.

“I didn’t know what I wanted to do 
with my MBA,” Tegtmeier said. “... I 
knew State Farm was a great company. 
I quickly realized that it’s an amazing 
company with great heart and integrity, 
and it was something I really wanted to 
do and I enjoyed what I was doing at that 
of�ce and so quickly kind of looked into 
what it took to be an agent for myself.”

Tegtmeier has lived in Warrensburg 
for 19 years now and has no plan to leave 
the city or State Farm.

“It was just a great company to work 
for and I really enjoy being an agent,” 
Tegtmeier said. “You have something 
different every day. We have 100 prod-
ucts with State Farm. Most people think 
we just have auto and home. But it is 
something that is different every day 
and I feel like I can really help people.

“I like watching young people come in 
and they have a renters policy or an auto, 
and then maybe they get married, so they 
buy a home and I insure their home. And 
then they have life insurance because 
they have a baby. And I like watching 
that relationship grow over time.”

Coworkers said Tegtmeier supports 
her community and team members in 
every way.

“Lindsay always goes above and be-
yond for her team members, family and 
the community,” said Jenny Dunmire, 
Account Representative for Tegtmeier. 
“There’s never a time that she turns away 
when there is community involvement. 
She pushes her team members to drive 
for excellence and provide the best cus-
tomer service.”

Tegtmeier also serves as an adjunct 
professor at UCM, which she was not 

expecting, but she loves it.
“It is really awesome,” Tegtmeier said. 

“I get to give back kind of the knowledge 
of the industry versus just classroom ma-
terial…I never imagined I would do that. 
I really enjoyed school… but somebody 
at the university came in here and asked 
me about being an adjunct professor. And 
it’s interesting because of something 
that I never even considered before, 
and so I quickly thought about that and 
realized that giving students industry 
experience and hands-on experience is 
really important.

“I think that professors do a phenom-
enal job on teaching the content and the 
subjects and all of that, but having that 
hands-on worldly experience from doing 
it for 10 years is really important too. It’s 
been great. This coming spring, I’ll be 

teaching grad school.”
Tegtmeier is also on the business re-

lations committee at Western Missouri 
Medical Center.

Her agency is focused on community 
involvement. It gives back to schools, 
sponsors events and gives back to the 
university as well.

Giving back to the community is im-
portant to Tegtmeier.

“Warrensburg is home for me,” Tegt-
meier said. “I know I’m not from here. I 
was 18 when I moved here, but I’ve now 
lived here longer than anywhere else I’ve 
ever lived.

“I love this community with all my 
heart…I think Warrensburg does a re-
ally great job of being progressive and 
constantly developing programs and 
Community Center sports for the kids 

and I just think it’s important for us as 
community pillars with owning business-
es to pour back into the community so 
that it can continue to grow.”

Tegtmeier stays busy with her agency, 
teaching, her two sons, and lots of volun-
teering. Time management is a big thing 
for Tegtmeier with her busy schedule.

“It takes really a lot of self-motiva-
tion, a lot of diligence, a lot of making 
mistakes and learning from them and 
continuing,” Tegtmeier said. “For me, 
it’s just coming in every day with an open 
mind, continuing to know that it’s going 
to always change and you have to grow 
from change. You have to make mistakes 
to really grow.”

Tegtmeier has big goals for the future 
of her agency.

“On the horizon could potentially be 
the opportunity for a second State Farm 
of�ce, and they’ve kind of presented that 
a few times,” Tegtmeier said. “Nothing’s 
been said, but that’s been an option and so 
potentially in the next three to �ve years, 
that could be something that comes up.”

For now, she plans to continue growing 
her current of�ce, ensuring it continues 
to be a pillar in the community.

Tegtme�’s business focused on 
community involvement

Lindsay Tegtmeier and her sons take a 
sel�e together. PHOTOS COURTESY OF 
LINDSAY TEGTMEIER

Lindsay Tegtmeier and her sons pose for a photo at the Missouri State Fair.

THE UNIVERSITY OF
CENTRAL MISSOURI

CONGRATULATES

for being recognized with the 
Top 20 Under 40 Community Achievement Award.  

Thank you for your leadership and dedication
to the University of Central Missouri
and the Warrensburg community. 

TYLER HABIGER
DIRECTOR OF ANNUAL GIVING

UCM ALUMNI FOUNDATION

COURTNEY SWOBODA
DIRECTOR OF MILITARY AND 

VETERAN SERVICES

REBEKAH MAUSCHBAUGH
COMMUNICATION AND 

EVENTS LIBRARY ASSISTANT

LINDSAY TEGTMEIER
ADJUNCT PROFESSOR
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Rebekah Mauschbaugh, 26, 
moved to Warrensburg after 
graduating from college. Maus-
chbaugh said she moved to be 
closer to her friends, but little 
did she know she would become 
heavily involved in the War-
rensburg community.

Not only does Mauschbaugh 
continue to stay involved as a 
volunteer, but she has also been 
able to open her own bookstore.

Lamplight Bookstore, which 
opened this summer, has been 
a dream for both Mauschbaugh 
and co-owner Cameron Nuss.

“I’ve actually been planning 
a bookstore since the summer 
of 2013,” Mauschbaugh pre-
viously told the Star-Journal. 
“I was still in high school, but 
the idea just grew from there. 
I even went to school and got 
a degree in digital storytell-
ing, but that’s a different story. 
When I met Cameron in 2020, I 
told him it was my dream and 
we came up with the concept of 
a bookstore bar and we think 
this is the �rst step in that di-
rection. When we met Kristy 
(Meyer) at Meyer’s (Market), 
we told her our dream and she 
loved it...she’s been helping us 
plan for years and we’re excit-
ed that it was �nally time to get 
started.”

Both owners are hoping to 
see growth in the bookstore. 
Mauschbaugh’s love of books 
and libraries was also a driving 
force behind opening Lamp-
light.

“When I �rst moved to War-
rensburg we had a Readers’ 
World and that closed down 
shortly after I moved here,” 
Mauschbaugh said recently. 
“But when I moved here, I 
didn’t have the internet, I didn’t 
have TV. I literally just went to 
the library every single day.

“I love libraries, but some-
times there just weren’t the 
books that I wanted… My book-
store is super tiny, but hope-
fully it’ll grow much bigger. 
But we do have a little bit of 
everything for anyone.”

Mauschbaugh and Nuss have 
been thinking about the future 
of Lamplight.

“The co-owner of Lamplight 
and I have talked a lot about 
when we get our own space,” 
Mauschbaugh said. “We do 
want to give back to the com-
munity. We’re not quite sure 
what that looks like. We hope 
to follow like Homes by Darcy’s 
lead and raise money for char-
ity and return the favor of all 
the people that supported and 
donated books to our space.”

Mauschbaugh and Nuss take 
any unsold books to free little 
libraries around Warrensburg.

Mauschbaugh also handles 

social media and events at the 
University of Central Missouri 
library. She volunteers with the 
Warrensburg Chamber of Com-
merce, where she previously 
worked, and Warrensburg Main 
Street.

“Rebekah is a hard-working 
and talented person,” Nuss said. 
“She does her best to make this 
community better. She is on 

multiple committees on Main 
Street, and she did an amazing 
job for the Chamber when she 
was there, promoting business 
through their social media. She 
really cares about Warrens-
burg’s small businesses and it 
shows in everything she does.”

She often volunteers as a 
photographer for community 
events like Burg Fest and the 

Art Walks.
“I always really like making 

people’s days better,” Maus-
chbaugh said. “It was the main 
reason why I went into my 
degree. I like telling people 
stories, I like meeting people 
and just getting involved with 
them… I just like doing things 
that improve people’s lives, 
even if it’s super small.”

Ma�chbaugh’s
passion for people 
inspires her to open 
bookstore, volunteer

Rebekah Mauschbaugh sits inside her bookstore, Lamplight, which opened this summer in downtown 
Warrensburg. PHOTO BY MELIYAH VENERABLE | STAR-JOURNAL

By Joe Andrews
joea@warrensburg
starjournal.com

A passion for serving 
and bettering the up-
per-education experience 
for military personnel, 
veterans and their fami-
lies drives Courtney Swo-
boda, 31.

Swoboda is in her �fth 
year at the University 
of Central Missouri, the 
last two and a half as the 
Director of Military and 
Veteran Services.

“I absolutely love it,” 
Swoboda said. “It’s a true 
passion of mine. I’m ab-
solutely blessed I found 
it at such a young age. 
I truly love what I do. I 
love others.”

In her position, Swo-
boda oversees the UCM 
Military and Veterans 
Success Center. The of-
�ce advocates for mili-
tary members, veterans 
and dependents.

It specifically as-
sists its constituents in 
gaining access to mil-
itary-specific benefits 
while providing other 
resources through the 
course of their higher 
education experience.

“I get to see so many 
different types of life and 
the different stages stu-
dents are in,” Swoboda 
said. “For us, we have 
students that might be a 
dependent and they’re a 
child and they’re going 
to be using bene�ts. Then 
we have a veteran who 
served 25 years and are 
like, ‘Now I don’t know 
what I want to do,’ so 
they’re coming to higher 
education. It’s rewarding 
because I get to see each 
of them grow and I get 
to help them �nd those 
resources to help them 
excel.”

According to UCM Ex-
ecutive Director for Gov-
ernment Relations David 
Pearce, more than 10% of 
the university’s student 
body is military-related. 
The number breaks down 
to more than 1,400 stu-
dents.

“[Courtney] interacts 
with all of them in the 
Military and Veterans 
Success Center,” Pearce 
said. “I have seen many 
times when I’ve been 
over there that she is 
talking and counseling 
to students and parents. 
She is really their advo-
cate and just goes above 
and beyond to make it a 
good experience for our 
students … She does it 
with a smile. She’s always 
happy. She’s a good per-
son to be around.”

Swoboda operates in 
her role with �rst-hand 
experience. She is a 
Technical Sergeant in 
the 442nd Force Support 
Squadron at Whiteman 

Air Force Base. There, 
she holds the title of 
Non-Commissioned Of�-
cer In Charge Education 
and Training Specialist, 
helping with tuition as-
sistance and professional 
military education.

Swoboda in it ia l ly 
joined the Air Force in 
2013 as an Aircraft Spe-
cialist as a way to pay for 
her education, a route she 
took following her broth-
er’s footsteps.

She reached 10 years of 
service in July.

“To me, it’s the people,” 
Swoboda said. “It’s such 
an amazing thing that 
we do, but the people we 
are connected with and 
the things we get to do 

and see are just things 
most people don’t get to 
do. That experience has 
been great for me. It also 
led me to this position 
[at UCM]. I feel like if I 
did not choose to serve, I 
would not be where I am 
today. It’s crazy where 
life takes you. The expe-
riences I’ve been provid-
ed by the military, I’m so 
thankful for them and for 
the people.”

Through the two or-
ganizations, Swoboda 
shares her knowledge 
with several outlets, 
such as the Military Af-
fairs Committee with the 
Warrensburg Chamber of 
Commerce.

She also launched the 

Missouri Organization of 
Veteran Education Spe-
cialists, designed to con-
nect institutions on veter-
an issues. Sixteen schools 
gathered at UCM as part 
of the group in June.

“Courtney is perceived 
as the leader,” Pearce 
said. “They talk all the 
time among each other. 
‘How do you perceive this 
VA rule? I don’t like what 
the Army is doing here. 
What can the Air Force 
do better?’ They really 
do a good job communi-
cating with themselves. 
They all win because of 
that.”

Swoboda added her end 
goal is to ensure all mil-
itary members, veterans 

and dependents under-
stand how to access re-
sources, whether or not 
they attend or plan on 
attending the University 
of Central Missouri.

“We’re very involved, 
so I don’t turn veterans 
and military-affiliated 
students away,” Swoboda 
said. “We’ve had a lot 
of students, recently we 
noticed, going to other 
schools that need more 
help and support and they 
get word of mouth and 
see how supportive our 
of�ce is. They’re com-
ing and traveling from 
the city to our center be-
cause they know we’re 
going to help them and 
not turn them away.”

Courtney Swoboda serves as the Director of Military and Veteran Services at the University of Central Missouri. 
PHOTO COURTESY OF COURTNEY SWOBODA

Swoboda advocates for military, veterans
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By Meliyah Venerable
meliyahv@warrensburg
starjournal.com

Growing up,  Chelsea 
Cantrell, 34, was involved 
in small businesses. Both of 
her parents had businesses or 
practices of their own.

When Facebook started 
to gain popularity, Cantrell 
used her mother’s boutique in 
Springfield as a “test subject” 
for digital marketing. Cantrell 
said her passion for digital 
marketing continued to grow, 
and then she began managing 
marketing for multiple busi-
nesses.

After meeting her husband, 
Cantrell moved to Warrens-
burg, where she worked var-
ious jobs.

In 2018, Cantrell and a few 
friends started 360 Media 
Co., a business that builds and 
manages websites for other 
companies.

“We mostly build and man-
age websites so that business 
owners don’t have to,” Cantrell 
said. “We took that model just 
because business owners are 
very busy… So, we essentially 
consider ourselves an exten-
sion of our client’s office. We 
handle anything web and email 
marketing related for them.”

Cantrell said the business 
has a wide range of clients. 
Around 80% are small niche 
markets, like all-star cheer-
leading or gymnastics; others 
are small businesses in John-
son County and some clients as 
far as Canada.”

Cantrell said she has always 
loved helping small business-
es, and opening this business 
allows her to do just that.

“I really love helping small 
business owners think about 
their business from a digital 
standpoint,” Cantrell said. “We 
always tell people that they 
should think of their website 
as their 24/7 employee, and so 

we love clients who will come 
in for help on their website. I 
just really love working with 
our clients and helping them 
find digital solutions.”

When not working at her 
business, Cantrell is a co-lead 
of a Girl Scout troop and is 
part of the leadership team for 
the area Girl Scouts.

She said her two stepchil-

dren keep her busy with their 
sports and activities.

To continue her passion for 
small businesses, Cantrell 
works closely with Warrens-
burg Main Street.

“Chelsea is an asset to our 
community,” Warrensburg 
Main Street Assistant Direc-
tor Jamie DeBacker said. “She 
is not only kind and hard-work-

ing but so willing to be a help-
ful hand no matter the task. 
Chelsea finds the time to give 
back to Warrensburg in a num-
ber of ways while being a busy 
mother of two. Chelsea is so 
deserving of this recognition 
as she is one of the behind-
the-scenes volunteers who 
helps make the magic happen 
in our organization anywhere 

else 
s h e 

is  i n -
volved.”

C a n t r e l l 
chooses to work with Main 
Street because of its involve-
ment with local business own-
ers.

“I really like their mis-
sion and I like how they ap-
proach getting business own-
ers involved,” Cantrell said. 
“They’re always looking to 
be innovative and they really 
take opinions and suggestions.

“So I feel like they really are 
listening and trying to fulfill 
their mission, but also ensure 
that there’s pieces of what 
they can incorporate from the 
opinions that have been given 
to them.”

Cantrell said her goal is to 
continue helping local busi-
nesses. Since starting in 2018, 
360 Media has continued to 
grow. When it began, there 
were around 10 customers. 
Now, 360 services more than 
100 customers throughout the 
U.S. and Canada.

“We’re really made for 
somebody who is trying to 
figure out what to do on their 
website and how to make it 
easier for their customers to 
interact with the business,” 
Cantrell said. “So I would say 
anybody who is just kind of 
done with the DIY and really 
just wants to hand it over to 
somebody who can take care 
of it for them but also under-
stands the needs of a small 
business owner. That is what 
I would hope is conveyed to 
people.”

Chelsea 
Cantrell

Chelsea Cantrell and her family pose for a group photo. PHOTOS COURTESY OF CHELSEA CANTRELL

C�tre�  uses her passion 
to help fellow business owners

Congratulations!
The Warrensburg Chamber 
of Commerce would like to 

congratulate all the
 Top 20 Under 40 Community 

Achievement Awards recipients!

We would also like to give a 
special congratulations to our 

Chamber Members:

Baylee Garrison
Chelsea Cantrell

Monica Mitcheltree

700000at

CongratulationsCongratulationsCongratulations
to the 20 under 40 
winners of 2023!

We’re 
inspired 
by the way 
you are 
fostering 
positive 
change 
in our 
community.

Warrensburg Star-Journal under 40 sta�, left to 
right, Nicole Cooke, Joe Andrews, 

Meliyah Venerable and Holly Basinger.
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Garrison focuses on 
community involvement 

for Central Bank

Baylee Garrison is the Marketing Specialist/Executive Assistant at Central Bank in 
Warrensburg. PHOTO COURTESY OF BAYLEE GARRISON

By Meliyah Venerable
meliyahv@warrensburgstarjournal.com

Even though Baylee Garrison, 26, 
is fairly new to Warrensburg, she 
has worked hard to become hugely 
involved in the community.

Garrison grew up in Ozark, between 
Branson and Springfield. She attended 
Missouri State University and earned 
a bachelor’s in communication with a 
minor in sociology.

Shortly after graduation, Garrison 
moved to Sedalia. The COVID-19 pan-
demic was at its peak when she decided 
to move, but she was able to start her 
career with Central Bank.

“It was kind of a rocky start moving 
to a new town,” Garrison said. “But 
eventually, when I started with Central 
Bank, I was really able to start getting 
involved with the community. I had 
never had a job that had allowed me 
to kind of go out and get that involved 
before. So it was a really, really great 
experience getting to learn about or-
ganizations and volunteer times and 
things like that through the bank.”

Garrison did marketing and com-
mercial banking in Sedalia. She found 
that marketing is where her strength 
and passion lie. She then transferred 
to the Central Bank of Warrensburg to 
do marketing full-time.

“Transitioning from the Sedalia 
market to Warrensburg and being able 
to do marketing full time was a really 
great transition for me,” Garrison said. 
“I’m a one-person marketing team, so 
I do it all, from the content to the ac-
tual managing our social media pages, 
some internal communication projects. 
As well as our public relations and then 
also getting more involved here in the 
Warrensburg community.”

Garrison said she was nervous about 
moving to Warrensburg, but she has 
loved every minute of it and has fo-
cused on getting involved. She serves 
on two committees with the Warrens-
burg Chamber of Commerce and the 
Farmers’ Market committee with War-
rensburg Main Street.

“Baylee has only lived in Warrens-
burg/Johnson County for a few months, 
but in that time, she has shown more 
pride than some that have lived here 

their whole lives,” Joshua Detherage, 
a Business Development Officer with 
Central Bank and the Warrensburg 
Chamber board chair, wrote in his 
nomination. “She dedicates time to her 
role as the Marketing Specialist with 
Central Bank to involve herself and the 
company in community happenings.”

Detherage said Garrison’s involve-
ment also includes working with Cen-
tral Bank’s Holden location on local 
events, helping deliver back-to-school 
bags to teachers at various schools, 
giving financial education presen-
tations to the elementary schools in 
Warrensburg, and reading to kids at 
the library.

“Baylee is creative and is always 
looking for ways to share that,” he con-
tinued. “Baylee had immersed herself 
in applying her expertise in marketing 
to the Warrensburg Chamber of Com-
merce while continuing her education 
with earning her Master’s. She is a 
champion of nonprofit and donates her 
valuable time to assist in getting their 
messages out while never taking credit 
for her work. Baylee is a dedicated, 
strong coworker who brings to the 
team an invaluable can-do attitude.”

Through her position as Marketing 
Specialist/Executive Assistant at Cen-
tral Bank, Garrison has learned new 
things and connected her passions 
with work.

“I’m really, really thankful for the 
position I’ve been able to have with the 
bank to allow me to do those things,” 
Garrison said. “I’ve been able to ex-
plore a lot of other like creative out-
lets and stuff through my marketing 
department here just because I am by 
myself…Just working with my cowork-
ers and other employees on helping 
create a really positive environment 
for them, and somewhere that they 
want to come to work and enjoy going 
to work is something that’s really im-
portant to me and it’s nice being able to 
tie that into my marketing department 
as well.”

Garrison said she enjoys learning 
about and helping small businesses 
wherever she is.

“Small businesses make up a large 
percentage of the businesses in our 
country and in our area,” Garrison 

said. “I think that Missouri, Warrens-
burg, Kansas City, Springfield, they 
all have a really special connection 
with their small businesses that I have 
always felt a sense of community.

“So through the Chamber specifical-
ly, I’m able to give that support back 
to the businesses and that’s something 
that I’m really passionate about, mak-
ing sure that those small businesses 
thrive and have the support that they 
need in their community and from the 
marketing standpoint.”

Higher education is also important 
to Garrison, and she hopes to continue 
building a relationship with the Uni-
versity of Central Missouri.

Garrison is working on her master’s 
in business management and leader-

ship.
“Positive leadership is also really im-

portant to me,” Garrison said. “That’s 
another really important aspect of 
working here at Central Bank that has 
been amazing is the leadership. So, I 
work directly with Marshall and Jes-
sica, our CEO and our Executive Vice 
President. And they create a wonderful 
environment of just leadership and 
support because I think there’s a huge 
difference between being a leader and 
being a manager.

“So as I’m looking to step into that 
management and leadership role, I’m 
really thankful to have them as men-
tors and someone that I can look up to. 
To be the kind of leader that I want to 
be moving forward in my career.”

By Nicole Cooke
nicolec@warrensburgstarjournal.com

Tyler Narron, 28, of Warrensburg, is 
in his sixth year of teaching and has 
spent his career working in his home-
town school district.

Narron, a University of Central Mis-
souri alumnus, taught for one year at 
Sterling Elementary and now teaches 
fifth grade at Martin Warren Elemen-
tary.

Narron said he’d known since high 
school that he wanted to be a teacher 
and initially wanted to teach music. 
However, after spending his freshman 
year as a music education major, he 
realized that he enjoyed his education 
classes much more than the music 
courses. Eventually, he settled on an 
interest in elementary education, and 
that path led him back home.

Not only did Narron student teach at 
Martin Warren, but he, his parents and 
his grandparents attended the same 
elementary school where he’s now on 
the other side of the teacher’s desk.

“And so just to be teaching in the 
same building that my whole family 
had to pass through throughout their 
life is so cool,” Narron said of staying 
in Warrensburg. “The community, too, 
we have such a strong sense of pride 
in our community and I just love it. 
We are a family in the Warrensburg 
R-6 School District and we’ve got each 
other’s backs. This school district is 
awesome as far as we do everything we 
can for the kids, which is just the phi-
losophy I want to live by and I wanted 
to stay in a district where we put kids 
first and where we have such a strong 
sense of community.”

Narron said his goal every day is to 

make an impact on a child’s learning. 
He also focuses on building a positive 
classroom, community and culture 
because he believes those factors lead 
to engaged learning.

Narron said he builds that positive 
community by asking questions and 
getting to know the students on their 
level. He uses that information to make 
his lessons more relatable for an audi-
ence of 10-year-old students.

“And then also just my biggest thing 
is humor,” he added. “I teach with a lot 
of humor, jokes throughout the day. I 
throw some humor into every lesson, 
and whether it’s through just conver-
sation or one-on-one or small group, I 
just kind of add a little humor in there 
and the kids like it.”

Although Narron didn’t fully pursue 
music education as a career, he’s still 
found a way to incorporate music into 
his life. He is in his fourth year as 
the drumline coordinator at Warrens-
burg High School. The two roles allow 
Narron to meet students early in their 
education careers and then later on, 
he sees their growth when they reach 
high school.

He and his wife welcomed their first 
child, a daughter, last spring. Their 
daughter has “truly become the center 
of my whole world,” he said. The fam-
ily enjoys outdoor activities such as 
walking, hiking, and float trips.

Narron’s community involvement 
also stems from his classroom. Each 
year, he and his students raise money 
for the Johnson County Angel Tree 
program to help provide gifts for 
families in need during the holidays. 
The class hosts a fundraiser, such as 
a Culver’s night, and then uses those 
funds to shop for Angel Tree items.

“It’s su-
per im-
portant 
the kids 
get  a 
s e n s e 
of re-
sponsi-
b i l i t y , 
and they 
l e a r n 
about the 
t i me of 
year and 
how it’s all 
about giving, 
and they learn 
that there’s some 
students in their com-
munity that are less fortu-
nate than others and that some 
families just need that extra support 
at that time of year,” he explained. “It 
also leads to some great conversation 
in the classroom as far as like eco-
nomics needs and wants and all that. 
So that’s my favorite thing that I do 
and my class does for the community 
every year.”

Narron said he’s already working 
with his building’s social workers on a 
plan for the upcoming holiday season.

“Tyler is fantastic at building re-
lationships with students,” Principal 
Lorna Cassell said. “He is able to 
keep fifth grade students engaged in 
the learning environment all day. His 
classroom environment is welcoming, 
fun, and filled with the best learning! 
You never know if you are going to 
see Mr. Narron toss a block of cheese 
across the room when he is teaching 
fractions or wear a wild costume for 
spirit week! He is wonderful with stu-

dents who are struggling to learn or 
make good choices and never misses 
an opportunity to praise students who 
are successful.”

Last year, he earned his master’s in 
educational leadership from William 
Woods University and plans to start 
his specialist degree soon. He sees 
himself staying in education and War-
rensburg.

“In a perfect world where everything 
goes according to plan, I would love 
to become an administrator here and 
just kind of working my way up the 
ladder, if possible,” he said. “I would 
love to just be an educational leader in 
all of our buildings. I just couldn’t see 
myself anywhere else.”

Narron creating positive 
culture in hometown classroom

Tyler 
Narron is 

a �fth grade 
teacher at Martin 

Warren Elementary. 
PHOTO COURTESY OF TYLER NARRON
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By Joe Andrews
joea@warrensburg
starjournal.com

As a middle schooler, 
CJ Barnhart would walk 
by 120 E. Gay St. while on 
his way to work at the old 
Corner Cafe.

From 1977 to 2015, the 
location housed Sound 
by Design. The building 
became the 40-year-old’s 
own in 2015 and is now the 
home of Solar Pro Tint n 
Tunes.

“I was the kid at like 13, 
14 years old,” Barnhart 
said. “I would come in 
and waste the guy’s time. 
I had no money. I was 
really interested in all of 
this stuff. It was really 
cool. There was always 
cool cars here … Even at 
16, before I had a stereo at 
all, I would come in. It got 
to the point that I would 
just come in and hang 
out. They got so tired of 
my hanging out up here 
that they would say, ‘well, 
if you’re going to talk, at 
least come back with us 
so we can keep working.’”

Barnhart began picking 
up chores such as sweep-
ing the �oor and raking 
the gravel parking lot. 
Eventually, he got to in-
terview for a position.

Barnhart worked at 
Sound by Design for al-
most three years before 
transitioning into window 
tinting. At the time, he 
was nearly 21 and found 
out he was going to be a 
father.

“Even though car au-
dio is my passion, win-
dow tinting, I was offered 
more money to do that 
substantially, so I transi-
tioned into that,” he said. 
“I really, really enjoyed 
it.”

In 2001, Barnhart split 
his time between War-
rensburg, Harrisonville, 
Independence and Blue 

Springs to tint windows. 
In 2003, Warrensburg op-
erations were moved into 
a detail shop.

Sharing space there 
didn’t last long. A 
1,000-square-foot stand-
alone shop opened in 2005. 
Then, Barnhart hired 
Aaron Schildknecht, who 
is still with the business 
today.

Barnhart initia l ly 
planned to keep most of 
his work in Kansas City 
but keep the Warrensburg 
location open for car ste-
reo sales and installation 
with tint as an option on 
Tuesdays and Fridays.

Demand led to a change 
in action.

“It blew up,” Barnhart 
said. “It just got busy. In 
2003, they changed the 
tint law for the state of 
Missouri. Everything 
just got busy. It turned 
out I was here every day, 
six days a week. I had 
my son and I found I was 
having my daughter in 
2007. Then the owner of 
all of the Solar Pros, there 
were three locations at 
the time, asked if I want-
ed to buy it.”

The owner �nanced the 
Warrensburg Solar Pro 
location to Barnhart. His 
daughter was born soon 
after. Then in 2008, the 
Great Recession hit.

“Me and Aaron were 

really resilient on keep-
ing our head down and 
trying to broaden our 
ability and products 
that we sold to apply to 
what people wanted and 
needed but couldn’t get 
here …” Barnhart said. 
“Backup cameras and re-
mote starts were just this 
whirlwind. After recover-
ing from 2008, we said if 
we can make it through 
that, we can make it 
through anything.”

Come 2014, Barnhart 
received a phone call 
from the owner of Sound 
by Design seeking a buy-
out. He initially denied 
the offer, but after some 
negotiations, Barnhart 
bought out the inventory 
plus the building where he 
started his career at 17.

Solar Pro Tint n 
Tunes moved into the 
5,000-square-foot build-
ing in 2015, following 
renovation and upkeep. 
Barnhart said that’s when 
“everything changed for 
us.” He developed an eye 
for business and realized 
he had been worrying 
too much about potential 
competitors.

Barnhart began pri-
oritizing service quality 
compared to the quanti-
ty of services provided. 

Solar Pro Tint n Tunes 
refers customers to oth-
er local businesses if the 
request is out of their spe-
cialty.

“We found that having 
those bonds of sharing 
business together was 
more valuable than try-
ing to make a couple extra 
dollars,” he said.

Solar Pro currently em-
ploys �ve techs. Together, 
they focus on quality and 
growth.

“I care about each and 
every one of them,” he 
said. “I don’t want to feel 
like a boss, and I don’t 
want to yell at people that 
‘you need to do this.’ I 
want to be your coworker. 
I want to work together. 
I want to work on these 
cars. I’m not the type of 
boss that just sits in the 
of�ce and looks at num-
bers all day. I can’t do 
it. I’ll take the computer 
home and I’ll look at num-
bers at home.”

Barnhart and Solar Pro 
Tint n Tunes are also ac-
tive in the community. 
The business hosts a Toys 
for Tots drive each year, 
offering a discount on 
window tinting packages 
for a toy donation.

“Being a father of 
four, it hurts my heart to 

think there’s kids that go 
without,” Barnhart said. 
“We’ve had our fair share 
of holiday seasons and 
Christmas times that I 
don’t want any kid to go 
through that. Ever. We 
were fortunate enough 
with our kids that we 
were always able to make 
it work. Some families 
aren’t that fortunate.”

In August, Solar Pro 
partnered with Warrens-
burg Ford and Warrens-
burg Cars and Coffee to 
donate school supplies to 
the Warrensburg R-VI 
School District. Barnhart 
also rarely turns down 
sponsoring youth sports 
teams, noting he’s “al-
ways had a soft spot for 
kids.”

Barnhart credits Solar 
Pro Tint n Tunes’ success 
to its staff and the com-
munity it serves.

“I’m lucky for the guys 
that we have. I’m lucky 
for the community. I’m 
lucky for the building and 
location that we have,” 
Barnhart said. “Every-
thing was about timing. 
Me buying the business, 
it was a bad time, but I 
made it work. It was a 
risk, it was a gamble. … 
But, it has already showed 
to pay itself off.”

CJ Barnhart is the 
owner of the Solar Pro 
Tint n Tunes location 
in Warrensburg. 
PHOTO BY JOE ANDREWS 
| STAR-JOURNAL

B�nh�t ful�lls dream as Solar Pro Tint n Tunes owner
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A valued member of our community! We   
appreciate your unwavering support   

  and your dedication to 
   helping others.

Congratulations
CJ Barnhart

TOP 0 402 UNDER

Due to unforeseen circumstances, 
one of our honorees was unable to be included in this 

year’s edition of 20 Under 40 and there was not enough time 
to add a replacement. For this reason, the 2023 class of 

20 Under 40 only includes 19 honorees.
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By Nicole Cooke
nicolec@warrensburg
starjournal.com

Charity “Charlee” 
Miller, 36, of Warrens-
burg, doesn’t hide that 
she’s struggled with 
addiction. But now that 
she’s graduated from 
Johnson County Recov-
ery Court and found a 
fresh start, she’s using 
her experience to help 
others going through the 
same struggle.

Miller is the housing 
manager for Lime Tree, 
which is part of Recov-
ery Lighthouse in War-
rensburg. The nonprofit 
offers support services 
for people seeking re-
covery from substance 
use. Lime Tree offers 
housing for up to eight 
women going through the 
program.

Before she worked at 
Lime Tree, Miller was 
a resident at the home 
while going through re-
covery court after an 
arrest.

While she was in the 
middle of her addiction, 
Miller said she didn’t al-
ways know where she 
would sleep at night and 
didn’t know if her be-
longings would still be 
there when she woke 
up. She was focused on 
getting her next fix and 
figuring out how she was 
going to eat.

“I had a pretty hard 
time in recovery court,” 
she continued. “At the 
beginning, I went to jail 
like numerous times. 
And then finally, like 
five months in, I finally 
got it and I finally really 
wanted to do it. Just good 
things were happening 
all around.”

Miller joined recovery 

court in early January 
2021 and she’s been so-
ber since Jan. 16, 2021. 
She graduated from re-
covery court in April 
2022 and was hired at 
Lime Tree that fall.

Now, she’s helping 
other women find their 
path to recovery at Lime 
Tree.

As the housing manag-
er, Miller helps host life 
skills groups and walks 
the women through daily 
journaling. Plus, she has 
been hosting celebra-
tions to mark moments 
such as birthdays and so-
briety milestones. Miller 
said she also supports 
them once they’ve found 
permanent housing and 
ensures her office door 
is always open. She cre-
ated an alumni group so 
graduates can continue 
to be engaged with Re-
covery Lighthouse.

“We just try to cele-
brate them as much as 
possible,” Miller said. 
“You know, just because 
it’s such a hard path to 
start, and giving them a 
whole bunch of support 
and them coming here to 
the groups and stuff, that 
helps build their support 
system as well.”

Amanda Green, a re-
covery court counsel-
or, said Miller played a 
huge role in creating the 
weekly life skills group 
for the residents, orga-
nizing courses such as 
cooking, cleaning, and 
gardening. She attends 
recovery court meet-
ings with many resi-
dents and has become 
a peer mentor for those 
going through the pro-
gram. She also spends 
some Saturdays ensuring 
residents can see their 
families.

“She takes that time 
out of her weekend when 
most don’t have to do 
that at all,” Green said. 
“And she creates these 
events for them as well – 
birthdays, sober parties, 
that kind of thing, which 
is pretty awesome. And 
she puts a lot of effort 
into that. She even got a 
bunch of pizzas donated 
from Pizza Hut. She gets 
out there and she talks to 
the community as well, 
too.”

Green said Miller has 
co-facilitated with her 
a few times, and she’s 
watched Miller come out 
of her shell as she works 
with the residents.

“It was really great to 
kind of see her share her 
knowledge that not only 
she’s learned in the pro-
gram, but with her own 
experience and being 
able to translate that to 
the clients has been phe-
nomenal,” Green said. 
“It’s somebody that they 
can relate to. And that 
they can understand.”

From the excitement 
she showed for the first 
person she helped get 
into treatment, to the 
extra work she’s put into 
the house while Hous-
ing Director Amanda 
Rowland was on mater-
nity leave, Green said 
it’s evident that Miller 
genuinely cares about 
every individual who 
comes through Recov-
ery Lighthouse and Lime 
Tree.

“And my door is always 
open, so they can always 
come and talk to me. And 
you know, sometimes it 
just takes time and then 
that short amount of 
time, good things will 
start to happen and you 
just grow from there,” 

Miller said.
Miller has hit some 

milestones of her own 
in the last year. After 10 
years apart, her daugh-
ter moved back in af-
ter she graduated high 
school. And Miller is en-
gaged. She’s also one test 
away from earning her 
GED. She also plans to 
become a certified peer 
specialist next year.

Miller went from cut-
ting off her ankle brace-
let and going on the run 
for a week before get-

ting caught – Miller says 
she’s glad she was caught 
– to being involved in 
the community, recon-
necting with her daugh-
ter, and receiving praise 
from the recovery court 
judge and her probation 
officer. She said that sup-
port system is what kept 
her going.

It’s rare for Miller to 
experience an addic-
tion trigger these days, 
but when she does, she 
thinks about the “bad 
stuff I was in then” and 

“all the good things that 
have happened in recov-
ery.”

“Honestly, working 
here, it helps me not 
only with my recovery, 
but it helps fill that hole 
to want to help others,” 
she said. “Getting to see 
people at the bottom and 
then making their way 
up to the top is like re-
ally, really cool. To see 
their growth and every-
thing, that’s probably my 
favorite part about the 
job.”

Mi�� o�ering support 
system for Lime Tree residents

After going through her own experience with addiction, Charity Miller now helps 
other women dealing with similar struggles through her role as the housing manag-
er at Lime Tree. PHOTO BY NICOLE COOKE | STAR-JOURNAL

By Nicole Cooke
nicolec@warrensburgstar-
journal.com

Cecilia Dreup, 31, of War-
rensburg, has worked for 
Johnson County Central Dis-
patch for eight years. After 
working as a dispatcher, she 
took on the role of Profession-
al Development Director in 
2019, which eventually mor-
phed into her current role as 
Assistant Director.

In January 2014, Dreup at-
tended the Central Missouri 
Police Academy on a whim; 
she admits she was more in-
terested in the psychology as-
pect. She worked briefly as a 
Henry County Sheriff’s Office 
deputy before she decided that 
wasn’t the right fit. Again, on 
a whim, she applied for a job 
at dispatch, but this time, she 
fell in love with the job.

“Dispatching is amazing – 
fast-paced, really intense, you 
know, make snap judgments 
really fast,” Dreup said. “And 
then I just always wanted to 
be able to make a difference 
in my organization, so every 
opportunity I had to move up, 
I would take a shot in the dark 
and apply, and I moved up lit-
tle by little.”

Dispatchers answer calls 
for assistance from the pub-
lic while also talking on the 
radio channel with the coun-
ty’s first responder agencies. 
Dreup said it’s a flurry of in-
formation and decisions. The 
constant multitasking can of-
fer an adrenaline rush, but 
dispatchers also experience 
traumatic calls that require a 
calm demeanor.

On top of that multitasking, 

Dreup said dispatchers are re-
sponsible for many meticulous 
tasks, like entering informa-
tion for warrants, protection 
orders and theft cases, track-
ing first responders, and doc-
umenting calls for safety and 
quality purposes.

“They are constantly striv-
ing to do their best and always 
support everybody and their 
role is like the middle link 
between all of those response 
agencies,” she said. “There’s 
definitely a lot of passion and 
a lot of love here. And we 
do tend to be the offshoot of 
emergency services that we’re 
never seen but heard, so we 
tend to get forgotten a little 
bit. Despite all of that, the 
amount of love that our dis-
patchers have for what they do 
and for the people that they’re 
serving is just amazing.”

As the assistant director, 
Dreup oversees training, qual-
ity assurance, and operations. 
She leads the training pro-
gram and works with recruits 
for four to six months. Dreup 
checks in throughout the pro-
cess to make sure things are 
being done correctly.

Director Kimberly Jennings 
said Dreup has been “instru-
mental” in recruiting and re-
taining the best professionals 
for Central Dispatch.

“Additionally, Cecilia over-
sees all training, recertifica-
tion, and quality assurance 
for all dispatch employees, en-
suring that they are equipped 
with the latest technologies 
and best practices to handle 
any emergency,” Jennings 
wrote in her nomination.

“Ceci’s leadership style is 
characterized by her ability to 

inspire and mo-
tivate her team 
to perform at 
their best. She 
values employ-
ee well-being 
and conducts 
regular check-
ins to ensure 
that everyone is 
on the same page, 
and any concerns 
or issues can be ad-
dressed promptly. Her 
communication skills 
are top-notch, making her 
an effective communicator 
with colleagues, callers, and 
emergency responder agen-
cies alike.”

Dreup looks back on her 
experience in the training pro-
gram when she works with 
new dispatchers. She said she 
tries to come from an angle 
of empathy and compassion 
and personalizes the training 
to each person. She’s changed 
the format to start in the class-
room rather than spending 
their first night on the floor 
with a trainer, ensuring train-
ees are better prepared for 
that first call.

“I remember the feeling of 
dread every time the phone 
rang. I would have this mil-
lisecond hesitation,” she re-
membered of her first calls. 
“No one else could see it, and 
it would feel like my chest is 
tightening every single time 
the phone rang and then just 
one day, that went away. I’m 
very honest with my training, 
remembering that discomfort 
and that it does take close to 
a year before you’re really 
comfortable doing this job.”

During her tenure, Dreup 

s a i d 
s h e ’ s 
proud of the cul-
ture shift at Central Dispatch. 
She said it’s been a goal for 
everyone to be approachable 
from the top down and to have 
open, honest communication 
with the staff.

“And let them know how 
important they are to us,” she 
added. “You can have the best 
equipment in the world, but if 
your people aren’t supported 
and valued, you don’t have 
anything. You’re nothing with-
out your people.”

Dreup and her husband, who 
she met at the police academy, 
have a 3-year-old daughter. 
She spends most of her free 
time with her family. She’s 
also an avid reader and a 
proud member of many “nerd 
fandoms,” such as Star Trek, 
Harry Potter, and The Office, 
which is evidenced by the dé-
cor and books in her office; 
she said it’s important to have 
some “goofy quirkiness” at 
work, too. Much of her com-
munity involvement relates to 

Central Dispatch, such as at-
tending area events and being 
on the Johnson County Local 
Emergency Planning Commit-
tee.

“That adrenaline, being 
there for somebody during 
what is usually the worst mo-
ment in their lives is fulfilling. 
It’s hard, but it’s fulfilling, 
too,” Dreup said. “Getting to 
be the compassionate voice 
on the other end of the phone. 
And I really prioritize cus-
tomer service a lot and I’ve 
tried to kind of help foster 
that within the agency. The 
customer service is the most 
important, especially people 
that are dealing with emer-
gencies.

“I just can’t imagine doing 
anything else, being anywhere 
else. Like it would fall flat. I 
don’t think I could ever walk 
away, even on bad days.”

Dreup has passion for 
supporting employees, 
emergency services

Cecilia 
Dreup is 

the Assistant 
Director of John-

son County Central 
Dispatch. PHOTO COURTESY 

OF CECILIA DREUP



Warrensburg Star-Journal20 UNDER 40S12  | Friday, October 20, 2023

Mifflin turns love for 
fashion into two businesses
By Nicole Cooke
nicolec@warrensburg
starjournal.com

A love for fashion at a 
young age has turned into 
two small businesses for 
Rachel Mif�in, 33, of War-
rensburg.

Mif�in’s love for fash-
ion began by watching her 
mom, a seamstress with a 
master’s in clothing and 
textiles, make clothing for 
her daughter and custom-
ers.

“It was always really fun 
getting to dream up these 
ideas and then she just 
would make them come to 
life,” Mif�in said. “I never 
wanted to actually do the 
sewing, per se, but I loved 
being around the clothes, 
loved picking them out. I 
love doing color stories. 
I love helping �gure out 
what is the most �attering 
on different body types 
and I just feel like there 
is a lot to be said for your 
personal appearance and 
how you put yourself out 
there. I think it can direct-
ly impact your success, or 
how do you want to come 
across to others?”

She put that interest 
to work while attending 
the University of Central 
Missouri and dreamed of 
opening a bridal store one 
day. But plans changed, 
and after graduation, she 
took a job at Bischel Jew-
elry in Sedalia.

The Crest Ridge High 
School alumna said her 
time at the jewelry store 
was educational and she 
learned how to run a suc-
cessful business. Soon, 
she felt the need to return 
to Warrensburg and have 
something of her own. See-
ing that Warrensburg still 
had no bridal shop, Miff-
lin revisited that earlier 
dream. After working on 
a business plan with the 
Small Business Develop-

ment Center and getting 
an SBA loan, Ivory & Lace 
Bridal became a reality.

Ivory & Lace opened in 
April 2014 on Pine Street 
in downtown Warrensburg. 
Five years ago, Mifflin 
made the leap to purchase 
and renovate the current 
location at 124 N. Holden 
St.

Coming full circle, Mif-
�in’s mom does all the al-
terations for Ivory & Lace 
and the mother-daughter 
duo meets at the store once 
a week for �ttings.

“At this point, I couldn’t 
even tell you how many 
brides we’ve helped — in 
the thousands,” Mifflin 
said. “We are a destination 
shop here, so the majority 
of my girls actually travel, 
on average, about an hour 
to come to the shop. So we 
get a lot of girls from Kan-
sas City, Jefferson City, 
and even recently, we’ve 
been getting a lot from the 
Lake of the Ozarks area, 
which is pretty cool.

“The shop has private 
appointments. We de�nite-
ly have some very unique 
dresses and so I’m really 
proud of the fact that this 
is kind of a destination spot 
in the fact that we bring a 
lot of new traf�c to War-
rensburg.”

Mifflin continued her 
fashion business ventures 
by opening MKT Clothing 
Co. with her business part-
ner, Karen Vick, in 2017.

“We just noticed that 
there was a need for more 
clothing or more clothing 
speci�cally for Warrens-
burg. Just kind of some 
diversification,” Mifflin 
said. “Kind of the items 
and stuff, especially for 
women in their 20s and 
30s who are wanting more 
work-appropriate wear, but 
still wanting to be trendy.”

The boutique has moved 
locations multiple times 
and is now primarily an 

online business with a 
downtown warehouse open 
every second Saturday of 
the month. The business 
also does private events 
and attends events such as 
Burg Fest.

In March, Mif�in added 
a third title to her list of 
jobs: executive director 
of Johnson County United 
Way.

“Since taking over that, 
that has been extremely 
ful�lling and really cool 
to give back to my com-
munity in a way that I 
haven’t been able to be-
fore,” Mif�in said. “I have 
lived here my whole life. 
I’ve been active in lots of 
groups and stuff, but this 
is definitely the biggest 
step I’ve taken into help-
ing with a nonpro�t and 
truly trying to do better 
in our community. And so 
our United Way really fo-
cuses on youth nonpro�ts 
and helping disperse funds 
with grants to the different 
organizations.”

Mif�in said she is trying 
to help United Way reach a 
wider audience across the 
county, not just in War-
rensburg. Just recently, 
JCUW hosted its �rst Dog 
Dash fundraiser, encour-
aging people and their pets 
to run, jog or walk for a 
good cause. Mif�in said 
the inaugural event was 
a success and the orga-
nization plans to host it 
annually.

“Rachel has started 
two amazing businesses 
for our community, but 
doesn’t stop there,” Mag-
gie Burgin, who worked at 
both Ivory and Lace and 
MKT Clothing and now is 
the Marketing and Event 
Coordinator at Warrens-
burg Main Street, wrote 
in her nomination. “She 
has recently become the 
Director for United Way 
of Johnson County. Ra-
chel has become a pillar 

to downtown Warrensburg 
with her amazing business 
and has revitalized sev-
en buildings in the last 10 
years. Rachel and her fam-
ily are huge supporters of 
all things local. Rachel 
truly does not let her age 
stop her from becoming 
a pillar within our com-
munity.”

Mif�in and her husband, 
who owns Mif�in Lawn 
Care, have a 5-year-old 
daughter. Being an en-
trepreneurial couple has 
its pros and cons, Mif�in 
said, but they’ve helped 
each other with being 
business owners and they 
can relate to each other’s 
work struggles.

When Mif�in isn’t busy 

at one of her businesses or 
United Way, she’s in “full 
mom mode,” taking her 
daughter to dance, cheer-
leading, tumbling or bas-
ketball. Their family of 
three also spends time on 
their 20-30 acres of land 
north of town and with 
both Mif�in and her hus-
band’s families, who also 
live in Johnson County.

Aside from prioritizing 
time with her husband 
and daughter, Mif�in said 
her biggest professional 
goal is making her clients 
happy. And while being a 
small business owner can 
be challenging, she said it’s 
also “extremely reward-
ing.”

“I just love having cre-

ative freedom. I guess 
that’s the best way to de-
scribe it,” Mif�in said. “I 
am very much a kind of 
a ‘get an idea, do it in the 
next �ve minutes’ type of 
person. … You learn a lot 
of hard lessons that way 
because not every idea is 
a good idea. But you don’t 
know, so you try. And so 
I love being able just to 
decide, ‘OK, we’re going 
to have a massive sale in 
two weeks. Let’s start ad-
vertising. Let’s go for it.’ 
Or I decided I want to start 
carrying shoes. Let’s do it. 
Let’s add the whole line. 
And so I know that it might 
not be the best way to do 
things, but that’s the way 
that I do things.”

By Nicole Cooke
nicolec@warrensburg
starjournal.com

Tyler Habiger, 32, of War-
rensburg, has found his calling 
in helping others through non-
pro�ts and education, whether 
at work or in the community.

Habiger has been the Direc-
tor of Annual Giving at the 
University of Central Missouri 
Alumni Foundation since July 
2021.

He works with donors who 
make gifts of $24,999 or be-
low. Habiger also puts together 
the foundation’s annual Giving 
Days, including Giving Tuesday, 
and created the March Madness 
donation campaign for UCM 
Athletics teams. He said he’s 
secured some scholarships and 
major gifts “that will continue 
to make a difference for years 
to come.”

“And I get to work with some 
of the most fun, energetic, ex-
citing, passionate people,” Hab-
iger said. “That $100 gift may 
not seem like a whole lot to 
them, but to you and me, it’s 
everything. Because when you 
have, you know, 1,000 people 
that give to the Central Annual 
Fund every year, that $100 adds 
up, and it really does make a 
tremendous difference for these 
students.

“I get to do all of the amazing 
mail, email, crowdfunding spe-
cial projects. I get to do a lot of 
writing, which is wonderful. … 
It’s a role where I get to put all 
of my talents to work and I get 
to meet with donors face to face 
and network with them online. 
... No matter where you live, 
you can make a difference. You 
don’t have to live in Warrens-
burg to make a difference for 
the school.”

Habiger has worked primari-
ly in higher education, previous-
ly working for the University of 
Kansas Foundation, and had a 

short stint in politics when he 
worked in communications for 
then-Lt. Gov. Mike Parson’s of-
�ce. He realized that education 

was his true calling, and he said 
he hasn’t looked back since.

“The (UCM Alumni Founda-
tion) mission is timeless and 

it’s so pure and it’s easy to get 
behind. Because you know ex-
actly what you’re getting when 
you walk into Smiser Alumni 
Center,” Habiger said. “It’s like 
you’re you’re here to support 
UCM. Whether it’s the students, 
it’s the faculty, it’s the pro-
grams, it’s the capital projects, 
it’s easy to get behind an insti-
tution that’s 152 years old and 
has been on the leading edge of 
educating.”

“In his role as the Director 
of Annual Giving, Tyler works 
to secure philanthropic gifts to 
the Central Annual Fund, which 
supports the institution’s great-
est needs,” said Jackie Jack-
son, Associate Vice President of 
University Advancement. “He 
is dedicated to achieving our 
vision of transforming the lives 
of UCM students by creating 
opportunities for them beyond 
what they imagined possible.”

Habiger loves to travel and 
also has a side job working for 
Los Angeles-based Coolwaters 
Productions. The company rep-
resents more than 100 celebri-
ties for convention appearances 
and other events. Habiger helps 
with social media and also trav-
els with clients to conventions. 
As a self-professed Trekkie, 
he enjoys going to Star Trek 
conventions across the country.

Habiger said he’s also a his-
tory nut, and is pursuing a mas-
ter’s degree in history at UCM.

In the community, Habiger is 
a Big Brothers Big Sisters board 
member, a CLIMB participant, 
a member of Emerging Profes-
sionals Improving Connection 
(EPIC) and the Rotary Club of 
Central Missouri, and volun-
teers for Warrensburg Main 
Street.

Habiger said he enjoys giv-
ing back to the community in a 
variety of ways that allow him 
to offer his knowledge in fund-
raising and public relations to 
other nonpro�ts. In addition to 

being a BBBS board member, 
Habiger is also a Big Brother to 
Connor. They try to hang out at 
least once a month and the pair 
are currently eating their way 
through Warrensburg restau-
rants during each visit.

“Tyler brings tremendous en-
ergy to every project he works 
on at the UCM Alumni Founda-
tion,” said Courtney Goddard, 
Vice President of University 
Advancement and Executive 
Director of the UCM Alum-
ni Foundation. “He does his 
work with positivity and he is 
committed to our alumni, sup-
porters and students. Tyler has 
also gone beyond just working 
at UCM, he has truly embraced 
the Warrensburg community. 
Through his involvement with 
Rotary and Big Brothers Big 
Sisters, he has invested his time 
to make Warrensburg a stron-
ger community for all. We are 
very proud of Tyler for earning 
this award and look forward to 
seeing him continue to make a 
difference in this community.”

Other than his hometown of 
Bolivar, Habiger said Warrens-
burg feels like home. He said he 
was embraced by the university 
and other young professionals 
as soon as he moved to Warrens-
burg, and he’s embraced the 
community, too. He’s quickly 
become a Mule advocate – and 
will soon be an of�cial UCM 
graduate himself – through his 
work with the university and its 
global network.

“I’ve gotten to meet alumni 
that have worked for decades 
for insurance companies, and 
they produce movies, and they 
write original music and they’ve 
gone out and they’ve taken this 
universal education and they’ve 
made it their own,” Habiger 
said. “We have 100,000 living 
alumni and there’s 100,000 sto-
ries. And all I do is I just apply 
that passion to needs here in 
Warrensburg.”

Tyler Habiger, the Director of Annual Giving for the University of 
Central Missouri Alumni Foundation, poses for a photo at the orga-
nization’s annual donor recognition event, An Evening of Apprecia-
tion. PHOTO COURTESY OF TYLER HABIGER

Rachel Mi�in is seen standing in her downtown Warrensburg bridal store, Ivory 
and Lace Bridal. She also co-owns MKT Clothing Co. and is the Executive Director of 
Johnson County United Way. PHOTO COURTESY OF RACHEL MIFFLIN

Habig� �nds calling in higher education, giving back




